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1.

2.

3.

how to sigh up foF a rew learmer ui?

tlick the ‘Tigh ™ option

Setect the 'ign up option

enter all the wandatory fields warked with ™
answer the Tecurity questicon

tlick oh ‘Treate account

1.

2.

3.

4.

S.

how to sigh 1 to the rew lzarmer Ti?

1

2.
3.
4.

g0 to the mew learmer ot Site
click on the ‘Sigh » optioh
ehter the Userhase and password

zlick ‘sign

what if T forgot the password?

1

2.

© 2020 KAILASA's NHU. All Rights Reserved. Ver. 25.09.2020

Select the 'forgot password?' lhk on the ‘Sigh T creen

2hter Your 2-Taill address



X
5. angwer the Tecurity question and click 'suboit!
4. the reset password link will be Tent to Yyour eoail
5. usihg the link to Fezet the pacsword

6. Tigp ™ with the rew pagsword

. what happeng after succeseful Tigh-up oF When Iighihg 1» for the firet tioe wts the
application?

. gou will be redirected to the Y account>preferences page 1o enter Yyour preferences
2. cwter all the sandatory flelds

5. click gave and you will be redirected to the hooe page
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account Fettings
ahage personal hforoation

. how to add oF adit Y profile mferoation?

. 3o to By account page by clicking on the profile picture oh the howepage

2. uwnder the Jetails’ tab, click on the 2dit icon available wext to the ‘hawe and details’ label
3. you way change your firet raoe, |agt raoe, goail address, and pagsword at any tioe
Y. owhce dome, ctlick oh ‘Tave 1o Tave the thanges dope

Py
1\}’ (s | dr. vahEvidys v ) X

e learhing | zatateg | profitz | &s h A O R sz avgees g

WOFId T Tidest ahd
laFgezt ohithe
TRTVEFETLY

browse ? for help & fage
to get started

%
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Y account
detaily prefererees  Taved sddverzes

E autobiography of the avatar

6. how to add &y profile picture?

7.

1

2.

3o o &y account page by clicking ok the profile picture ok the howoepage
under the Tetails’ tab, click on the edit icon availlable rext to the ‘mawe and Jetails’ label

to add a picture, Bouse BVer oh the avatar age and you will Tee an optioh Upload hew
: )

click on it will open the browser window. elect an wage and use the Zoow h(+) oF Zoow
out (-) options to fit the f@age hto the grid

click o» ‘upload’ to fimish uploading the @age
vead hetructions carefully if you ave wot able to upload your wage
after the iwage has been updated, click the ‘Tave option to save the details

how to thange/Fewove By profile picture?

1

2
3.
b}

3o 1o &y account page by clicking ok the profile picture ok the hooepage

. under the details’ tab, click op the edit icor available rext to the ‘vase and details’ 1abal

woude hover on the T@age and you will ee an edit icon on the faded wage

. click on that zdit iton will display two optioks:

3. Thange %age - Tlick o upload a hew wage

b. weoove ioage - click to Fesove the exigting iage and default it to the avatar
age

after the [wage has been updated, click the ‘Tave option to save the details
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8. Wow to add/update &y profile suswary?

1

2
3.
b}

3o o &y account page by clicking ok the profile picture ok the howoepage

. under the Jetails’ tab, click on the adit icon available rext to the profile suowary’ label

ehter the details and click ‘save’ to ave the details

. gelect the ‘Thow all’ sption if you would like your profile Suswary to be digplayged to

other ugers when they gearch for your profile

9. how to add 3 gkill o By profile’

1

2.

90 to By account page by clicking on the profile picture oh the howepage
uhder the Jetails tab, click on the dit icon available rext to the ‘skills label
click oh ‘add’

ehter the skills you have acquired and also the proficiency level

Select the ‘Thow all option if you would ke your added skill to be dizplayged to sther
ugers When they search for your profile

click ‘gave’ o zave the ertered details

10. how to update/Fewove a skill frow oy profile?

1

2.

90 to By account page by clicking on the profile picture oh the howepage
uhder the details tab, click on the dit icon available mext to the ‘skills label
Yo wake chamges to any of the skills entered alFeady, click on the skill rase
wake the recessary chahges and click Tave to update the details

to rewove the srtered skill, click ob the Fesove (X) optich

11. how to add work experiehce to By profile?

1

3o 1o &y accoumt page by clicking ok the profile picture ok the hooepage
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.
uhder the details tab, click on the adit icon available wext to the ‘work experiehce label
click ‘add’

2hter the workihg period, desighation, coopany haoe, and [ocationh of Your current oF
previcus job

gelect the ‘Thow all' option if you would like your added work experience to be digplaged
to sther users whew they earch for your profile

click ‘gave to save the ertered details

12. how to update/Feove the entered Work experience frow &y profila’

1

2.

90 to By account page by clicking on the profile picture ob the howepage
uhder the Jetails tab, click on the adit icon available rext to the ‘work experience label
click ‘Bodify Yo wake changes 1o the alFeady entered work experience details

wake chahges and click gave

click ‘Fewove 1o Fewove the alFeady ehtered Work experiehce details

13. how t5 add &y education details ts oy profile?

1

2
3.
b}

3o 1o &y accoumt page by clicking ok the profile picture ok the hooepage

. under the details tab, click on the edit icop available rext to the ‘education’ label

click ‘add’

. enter the details of your school/ college, your qualification, specialization, and the period

you studied

Select the ‘Thow all' option if you would like your added qualification to be dizplayged to
other ugers, When they search for your protile

click ‘gave’ o zave the ertered details

14. how to update/Fewove the ehtered sducation details frow oy profile?

1

3o o &y account page by clicking ok the profile picture ok the howoepage
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under the detalls tab, click on the edit icon available wext Yo the education’ label
zlick ‘wodify to wake changes to the alFeady entered sducation detatls.
wake changes and click ‘save

SEEFRCIRS

tlick ‘Fewove 1o Fewove the already emtered education details

15. how to add extermal training to &y profila’
. 3o to By account page by clicking o the profile picture oh the howepage
2. under the details tab, click on the 2dit icon available wext to the ‘extermal traming label
3. tlick ‘add’
b}

. Select the tramming type frow the optiohs given, and give all the sther kecessary details
weeded for validation

S

attach =oft copies of the certificates for the traming you acquired

6. gelect the ‘Thow all' option if you would like your added traihing to be displayed to other
users When they search for your profile

7. click ‘Tave’ Yo zave the ertered details

16. how to update/Fewove the entered external traihing frow oy profile?
. 3o Yo By account page by clicking on the profile picture oh the howepage
2. uwnder the details tab, tlick on the adit icon available rext to the ‘extermal traiming label.
3. tlick ‘wodify Yo wake changes 1o the already entered external training details
4. wake chahges and click ‘save
J. tlick Fewove to Feoove the already ehtered trainihg details
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18. how to add &Y hterests to oy profile?
. 9o to oy account page by clicking o the profile picture oh the howepage
2. under the details tab, tlick on the adit icon available rext to the ‘hterests’ label
5. click oh ‘add’
Y. zhter your imterest
5]

. Select the ‘show all' option if you would like your added hterest 1o be dizplayed to other
users When they search for your profile

6. click ‘save to zave the ertered details

19. bow to update/Femove hterest froo oy profile?
. 9o to By account page by clicking ok the profile picture on the howepage
2. under the details tab, click on the 2dit icon available wext to the ‘mterests’ \abel

3. Yo wake changes to any of the hterests you entered already, tlick on it and wake the
hecessary changes and click ‘gave to update the details

Y. Yo Fevove the entered hterest, tlick on the Fewove (X) option

SY account - preferences
20. how to chamge oy default profile tice zone?
. o to By account page by clicking ok the profile picture on the howepage

2. uwder the preferences tab, you tam select the tioe zone of your choice frow the optiohs
given

3. ave the details
21. how Yo cthange &y profile language’
. 3o Yo By account page by clicking on the profile picture oh the howepage
2. uwder the preferences tab, you can select the language of your thoice frow the language
drop-dowh Senu
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Save the details

Y. you Tam how View the application T your preferred language

22. how Yo change oy default profile currency?

1

2.

9o o &y account page by clicking ok the profile picture ok the hooepage

if your adoin hag given you the Fights to cthange your preferred currency, under the
preferences tab, you canm select the currency of your choice frow the options given

Save the details

23. how to change &Y location settings?

1

2.

30 Yo &y account page by clicking ok the profile picture ok the howoepage

under the preferences tab, you cam Felect a city, state, and country of your choice frow
the optiohs given
gave the detail

gou can how View the traming that i available » your preferred location i the detaile
page

24 wow Yo cthange &Y account date foroat?

1

2.

3o o &y account page by clicking ok the profile picture ok the howoepage
under the preferences tab, you tam select the date format froo the giver optiohs
gave the details

the dates displayed i the application will be 1 the date foroat that you have selected

25. how to et oF update oy learming target hours?

1

3o 1o &y account page by clicking ok the profile picture ok the hooepage
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2. uwder the preferences tab, et the target hours for the current year (jak - Jec). gou Tan
change this at any tioe

5. gave the details
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» | eawring | zatateg | profiz | & b A O R

WOoFId'E Tldest and
laFgest ohithe
; -
browse ? Wm&faqz
to get started

©Y account
detmily prefererces  TEved mddrerrer

Rawe and detalls # profie guseary & zhillz ra
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26. how to add and Pamage adaredses’

1

2.

o o & ™

3o o &y account page by clicking ok the profile picture ok the howoepage

under the aved addvresses tab, select ‘'add rew address and add details of your
addvess

2hter a haoe ToF your addrese T the text field |labeled az ‘address hawe and click ‘gave
gou Tah add any huober of addresses to Yyour account

Select anyone to Fat it a8 your default addrezs. thizs will be your default billing addrese
gou Tanh Bake thanges to the addresges at any ticse, and zave the detaile

wanage privacy (for custowers who had emabled gdpr Sodule)

27. how 1o get a copy of oy account hforoation?

1

2.

3o o &y account page by clicking ok the profile picture ok the howoepage
Select the ‘privacy tab and then click on the link to Sownload account hioroation’

28. how o delete oy expertusone account?

1

2
3.
b}

3o 1o &y account page by clicking ok the profile picture ok the howoepage

. Select the ‘privacy tab and then click ok the link to ‘Jelete account’

enter the ‘Feazon for account deletion T the text box apd click ‘suboit

. the deletion request will be zent to your adoin and you will Feceive & confiroation goail

ohee done

heip

29. how do T uze the help icon available 1 the application to learh wore about gach section?

1

2
3.
b}

help fcoh will be available wext to the profile picture

. gou %ay drag thic icon to any of the Tections oh the howe page

&g you drag the help icon to any Section, the help hotepots will start to appear

. Ovop the help icon on to any hotspot to view the help wessage for that section
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30.

31.

32.

d.
6.

.
vead the Bessage and click on close (X) option to tlose the wessage box

gou can close the help icoh by clicking ok the cloge (X) option available and press Trltg
to get the help icon back

header gtatus cons

what are alert wessages’

L

alert wessages are displayged i» the ‘alew Tection and it |ists the classes/ learhing path/
certification, which Fequives Yyour attention and Ipecities the actioh you heed to take to

cooplete that traiming

alert Bessages will be displayed for wandatory/compliance traiming, Which heeds to be
cowpleted wWithih & specific date

the alert icon will be highlighted with a colored dot oh the top Fight cormer, whenever
there 1€ & rew entry to thiz zection

the action icon corresponding to sach traimihg will be displayges, which lets you take
appropriate actioh 1o towplete that traiming

wheh there are Sore thak I teos to be digplaged i thig alert box, you will be provided a
‘show all' sptich

clicking ‘Thow all' will dizplay ore tewe » the ‘tewe weed attention page

what s sticky header’

Sticky header 1T the Folling text which you see on the howepage header. coopliance oF
wandatory traihing that Fequires fowediate learmer © attertion will be Iigted W thig.

exXaople. coopletion due T 2 days oF today / expiry due » | 3ay oF today. tews will be listed
» thiz zection until the learmer takes an actioh ok that. clicking anywhere oh the sticky
header will et the learher perfore appropriate action froo there iteelf.

what aFe aPhouncesents’

L

2.

ahy anhouncewent frow the srganization will be listed here

the anpouncewent icon Will be highlighted with & colored dot ok the top Fight cormer,
whemever there 1€ a hew entry to thiz section

click om the amhouncement title to view Tore details about the arhouncesent
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Y. when there are ore than O tews 1o be displayged 1 thic anhouncesent box, you will be
provided & ‘Thow all' aption
3. clicking ‘Thow all' will dizplay Tore anhounceoents oh the anhouncesent page

33. can 1 delete the anpouncements that T had viewed?
ge<. gou ¢ab delete by clicking ok the trazh icon digplayed mext to gach anhouncement. algo,
clicking ob ‘Thow all' dizplays all the anrouncesents and clickihg on the Jelete all’ optioh
available on the top Fight cormer of the anhouncement Screen deletes all the anrouncements.
34. what does the 'wighligt' icon on the Tenu bar show?

. the course that you have added to your wishlist frow the catalog, will be displayed
thiz gection

2. wishligt icon will be highlighted with a tolored dot ob the top Fight cormer, whenever
there & 3 rew antry to thiz Tection

the recent five ittews will be displayed ® this box
click ok ‘Thow 3l ¥ view Sovre ttewss you have added to the wighlizt
gou can click on the title of the traiming to view Sore details

< SR NSO

click on enroll/add to cart option to get errolled to the traming

35. how do T Fewove an ttew froe oy wighligt?

gou way Feove any itew frow your wighlist by clicking on the fully Tolored wishlist fcon froe
the header wishlist box oF frow the catalog section.

36. what does the 'bookoark con ob the Tenu bar ghow!
. the course that you have bookoarked froo @y learhing, will be displayed » this section

2. ‘bookwark icon will be highlighted with a colored dot ob the top Fight cormer, whenever
there & 3 rew entry to thiz Tection

3. the vecemt five ttews will be displayed W this box
Y. click op ‘show all' to view Sore bookoarked tews
3. you ¢am click on the title of the course to view wore details
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37. how do 1 Fewove bookoarks?

gou %ay Fewove a bookwark by clicking ok the fully colored bookwark icon frow the header
bookmark box oF ob the ‘oY Jashboard>bookoarks for Feference’ tab
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catalog

38. what are all the available traiming types?

39. what 1z cewrtification?

certification 1€ & learhing prograc ®ade of ohe OF %oFe Courses and 1S taken for acquiring a
skill, Besting Fegulatory/coopliance FequiFesents 1K Yyour job Fole. it tam be obtaimed by
coopleting all Handatory Tourses hcluded h the progras. Tertifications Bay tarry a Validity
pevicd, after which they expive. 1» Zuch cages, Fecertification 1§ Fequired to Fewain certified.

40. what 1 & learhing path?
learhing path © typically created with a Tollection of tourses that Ttooprises an area of

Ipecialization. all sandatory courses weed 1o be coopleted Th order to fulfill the Fequiresents
of the learming path. ohce cowpleted, the tourse does hot expive and 1§ Valid for 7 lifetioe.

41. how o T enroll oF Fegister for a course/certification/ learning path frow catalog?

1

2
3.
b}

. traming will be listed » the default, sasonry view

click on title oF the ‘Bore’ optioh to see the details of the traming

. Select the tlass and click ok the ‘erroll’ (for umpriced traiming) oF ‘add to cart’ (foF priced

traiming) optiok to get errolled

if priced tFaiming, ohce you have added the traming to the Tar, fimish the checkout
process and pay the asount to get enrrolled

42. how are the courses deliversd’

the courges are delivered through five different ways:

e attend- »-person - hstFuctor-led traiming (ilt)
e attend Feoote - virtual Tlags
e F3ad - web-based

e Wateh - vides/audic
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43. wheve can 1 gee the enrolled tlage details?
ohce you have gnrrolled, the clasges will be lizted ™ the oy learning Iection - to Tooplete tab.
44. wheve Tan T get a full view of the certification/ learhing path T have enrolled?

gou can view the |ist of certification/ learning path you have errolled i oY
Sashboard>certification/ learhing path

45. how Tan T refine Fesults digplayed » the catalog Tection?
apply the filter optichs provided to marFow dowhk Your catalog Fesults. use the filter sption to
rarrFow dowh by Tategory, traiming type, delivery type, location, languagse, Fating, price and
46. can T Tearch for the traiming that will be available on & particular date?

ges. use the filter option and specify the date Fange i the date filter sptioh and click ‘apply’.
thizs will bring the list of training scheduled for the date Famnge you have specified.

47. Tap T Iwitch the view of oy catalog digplay?

the default view will be the wasonry view and you ay switeh to st view at any poimt v tise
by clicking the |ist view con available on the Fight cormer of the tatalog section.

48. cap 1 directly ewroll froo the catalog section?
wo. T order for the learher to view the enrtive details of the class and wake a decicion, wWe are
wot allowihg direct errollsent froe the catalog ection, even if there i€ ohly ohe Tlass
attached.

49. how can T differentiate between a course, certification and a learming path
. ook for the icon before the title. zach traiming type cam be dentified with its distinet icon

2. certification/ learhing path will be displayed with & projected i@age ihdicating there are
Uhderlyihg Tourses

50. bow Yo zearch courses by Tategory?
. 9o to the catalog section

2. 3elect the ‘Tategories tab umder the catalog section
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A
a Iist of categories will be listed under thiz tab. clicking ok any category haoe will bring
the agzociated courges ™ the Bl tab

gou tan al3o type 1 category hawe h the gearch text box, which bringes the courges
asgociated with that category

51. how to Tearch courses by tag raoes?

1

2.

go to the catalog section
Select the tag cloud’ tab under the tatalog section

a list of tags will be listed under thiz tab. clicking o any tag wawe will bring the
agsociated courges h the all tab

gou tab alzs type v tag race » the Search text box, which brings the courges
agsociated with that tag

52. what tourses are digplayed v the Fecoowendation tab?

53.

Fecoomendation tab digplayed » the catalog Tection, shows courses and learhing paths
Feconmended by our ihtelligence ehgine ag weall a8 the Tourses Fecoomended to you based oh
the learmer group to which you are part of. Fecomoendations are baged oh Your profile,
hterests and others like you. the highly Fecoomended tramming will be Iisted at the top for the
lzarmers to enroll

how o access the course/certification/ learnhing path details page’

1

2.

g0 to the catalog section

Select the course/certification/ learhing path frow the st of traimihg displayed ™ the
cataleg

click ok the title’ oF ‘Bovre’ icon of the course/certification/ learhing path that gyou would
like to learm

gou will be directed to the corresponding course/certification/ learnhing path details page

the detailz page displays the cooplete mforosation of available tlagzes for that course
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54 . where cap T 388 adoh Fecowoenaed CoUFrsaes!

go to the catalog section

under the ‘3l tab, gou will 22 am optioh ‘Fecoomended With options 'based on your
profile’ and ‘baged on gioilar profiles highlighted with 2 different colors

oh the course age to the top left cormer, you will Zee oke of the 2 colors to wdicate if
the course & Fecoomended baged oh Your protile (ad0Th Fecomoended Courses) and
based oh siwilar profiles (mtelligerce ehgine Fecoooendation)

gou cab also find these courses under Fecoooendation tab

55. what 1T & wighlist?

lzarmers add the tourse they way wamt 1o erroll s future to their wishlist the wishlist cop
fourd umder avery course T the catalog Tection. by clicking the wishlist icon of a particular
course, that course will be added to their wishlist

56. where can T 382 the wigh listed courses?

1

to view the |ast five Fecently added courses to the wighlist, click on the wighlist coh on
the header weru

frow the drop-down weny, clicking ok any course will take you to that respective course
details page

clicking the ‘show all' button o the top of the drop-down weru will take you to the
‘wishlist tab ob the catalog section, where you cam ee the total st of courses you have
added to wishlist

gou tab algs directly go to the catalog ection ob the howepage, and click on the wighlist
tab to view the total Iist of courses you have added to your wighlist

57. where can 1 fird the oot errolled coursa?

1

3o 1o the catalog Zection ok the hooe page

2. click on the ‘Tort option oh the top Fight of the section
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3. elect ‘wost enrolled’ frow the dvop down

1

Y. wost ewrolled courses will be digplayged

58. bhow cak T Thare the details of the class with sthers?

. gou cak Thare the course that you have wot errolled frow ‘catalog section uging the
2. you taw shave the course that you have enrolled frow oy learning usihg the ‘share
optich

%Y learning

& learning | zataleg | profite | & h LA ON

1(35_‘1:;“ @l',;_:

59. where 1o find the courses that T have eprolled w7
all the Tourses you are ehrolled T will be % the &y learhing Tection.

60. here can 1 fird all the courses that T have swrolled till date?
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62.

63.

64.

65.

66.

k.
gou can find the courses that you have ewrolled till date » oy dashboard > learnhing history
Zection. anything pecific you are looking for write to support@pithyarandauniversity.org
how do T Tearch for a gpecific course that T emrolled w7

gou can Uuse the Zearch optioh. enter the Tearch text T the search text box and click on the
Iearch icoh. gou tam earch for a course by title, description, tag oF category.

Tan T switeh the view of &y learmring dieplay’

default view will be the grid view and the learnrer wight switeh to Iist/calendar view by
clickihg ob the Fespective icons available on the top Fight of the Tection.

what do T 3ee T the to-cooplete’ tab of &y learhing Iectioh?

the clagses you have ehrolled and the T progress clagses will be digplayed v the to-
cooplete’ tab. upcooing classes will be listed first.

Tanp 1 directly launch & content frow the '@y learning Tection?

ges. click on the launch’ option to directly launch the content T the content player.
whevre ¢an T ¥e8 Bore details about the class v the Ty learning Tection?

wheh you are i the grid View, the Sooent Jou Bouse oVer ob the class wage it flips and
you will ee session details of the tlass and Sore action icons 1o perfore the Fespective
action.

what actions tam 1 perfore frow the Ty learming Sectioh?

. laumch option to laumch the Tontent

2. join option to join the ‘attend - Feoote’ clags

3. share option to share the class with other learhers

4. bookoark optionh that lets you bookoark the clage for future Feference

5

. ©ore optioh, clickihg oh Which will take you to the details page of that clags and you can
Z2e 2Venh Tore Thiforsation about thig clags

6. pre test optiom, clicking on which will lFunch the pre test content T the content plager

1. thawnge clags optioh, clicking on which will take you to the class details page, whereih
You Tan choode another class hatead of the already ewrolled ohe

8. cawmcel errollent option, lets you to cancel your enrollent for that clags
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68.

69.

70.

71.

72.

@
9. take azzessTent optiom, clickihg oh Which will laumch the assessoent Th the content
player and you way take up the agzezsoent and cooplete the course

10. take survey option clickirg on Which will laumch the survey page T the content player
and letz you to provide your feedback on the clags

1. clicking ok the title will alss Fedirect you to the details page of the class and you Tan
view the entive details about the clags

wheve can T gee the Tession details of the class?

Bouse oVer the class iwage and it flips. on the flip side, you will find the session location,
date and tioe. if there are Sultiple Tessions for a class, the talendar icon will be highlighted
with & dot. click the ‘Tovre optioh to view all the Feseion details » the details page.

wheve tah T ee the enrrolled class scheduled for the wonth?

™ the By learhing Tection, tlick ok the calendar icon available on the top Fight of the Tection.
clickihg ok the calendar fcon will take you to the to-cooplete tab of calerdar view and
vedirects you to the Tonth on which your first clase 1T Icheduled. gou ©ay alzs uge the
optichs provided n the talendar view to view the mext oF previcus available classes.

bow do T view the tlags details 1 calendar view?

» the to-cooplete’ tab of calendar view, click o & particular date and the classes schedules
for that date will be lizted on the Fight T gFid view. the Sowent Yyou Bouse oVer oh the @age
it flips and you cak view the details of the tlass. click oh ‘Sore option available on the fiip
Tide, 1o 5o to the details page of that ctlass where you will see Sore details of the class.
wheve can T view the |ist of classes that T had coopleted 1 a Tonth?

™ the By learhing Tectionm, tlick ok the calendar icon available on the top Fight of the Tection.
click on the Towpleted tab and you can view the |ast coopletion clags details. gou Tay select
ahy sohth and view the |ist of classes coopleted v that Sonth.

bow can T Fate the clase T have coopleted?

click on the Fating icon availlable T the towpleted tab of 'y learning Section oF » the details
page of the tlags. provide your Fatings and click ‘gubait’.

whevre can T View &y Towpletion certificate for a class?

click on the Towpletion certificate’ icon available 1 the cowpleted tab of Yy learning Tection
oF T» the detailz page of the clags. gour coopletion certificate will be opened.
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73. where tan T view the classes that are 1 incooplete status?
. 7o Yo By learning Tection
2. click o the ‘3l tab
3. as you scroll down the screen, you will See a ‘hcowplete’ section
b}

. the classes T hicooplete status will be listed under thic section

74.caw 1 ewroll agaih Tm a class that i T hcooplete status?

gee. 9o to the detailz page of that clage and click ok the Fe-arroll’ icon. thiz will list all the
active classes available urder the course. select @ class and click ehroll.

75. Tam 1 export the |ist of classes that 7 have smrolled 7
gegd. gou cap exXport as pof oF tgv foroat.
. oo to By learhing Tectioh

2. click ok the 3l tab
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5. obh to the top Fight cormer, you will Ege an eXport icoh
Y. click ok it and chooge the forsat you weed
5. vecords will be downloaded ih the format that you had chosen

76. wheve can T Zee all the enrolled Fecords T &Y learnhing 7
. oo to By learhing Tectioh
2. click o the ‘3l tab
3. gou will have the recorde lizted under the following zections
3. to-cooplete : all the ewrolled and I progress clagses will be lizted 1w thiz section
b. coopleted: all the Toopleted tlaszes will be listed 1 thiz Tection
T. pending : all the waitlisted and paysent pending classes will be listed W thiz
Zection
d. o ghow: all the clasges T which you are Barked a8 ‘ho show will be Iigted »
thiz gection

2. hcooplete: all the classes that are ™ hcooplete Ftatug will be listed » thiz
Zaction

77. wheve can T view the cancelled clagses?
. 7o o ‘oY learning section
2. click on the ‘all tab
5. obh Lo the top Fight cormer, you will gge a livk ‘View cahceled clagses’

4. clickihg ob the link will Fedirect you to the page Where Jou cam View your cancalled
clagses

78. Tam T change clase after enrolloent?

gou can thange tlages only if there T ap alterpative clags available » the course you
have zelected.
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79. how to thamge Tlags?
. oo to the oy learming Tection
2. click op the thange class con

3. gou will be redirected to the details page of that clags where you can ez the st of
active/future clagses

Y}, galect 3 class and click ‘eprall’

80. T 'agzezsTent’ Bandatory to cooplete the Tourse?

ges, 1t i© sandatory for the learmer 1o tooplete the assessment T order 1o cooplete the
TOUFEE.

81. iz ‘survey wandatory to cooplete the Tourse?
%o, SUFVEYT aFe hot Bandatory.
82. how o Tancel oy ewrolloent T a clags?
. 7o Yo the By learhing section
2. click on the to-cooplete’ tab to see the |iet of clazsses enrolled
5. uze the camcel tlass’ option to cancel the class
b}

. gou way alTo 3o 1o the Fegpective detailz page and click ob the Tancel clags’ optich

83. how d5 1 join & Fewote Tlags?
. oo to the oy learning Tection
2. click on the to-cooplete’ and search for the tlass that you say have 1o join

3. click on the join option ™ the gFid, fromt view oF the list view will spen the weeting
ICreeh Th & hew Wihdow

Y. gou capk alzo join the clase using the join option available for that clase ™ the detailz
page
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course Jetails page

84. how do T view the course details page froo the catalog section?

1

2.

g0 to the ‘catalog’ Tection

click on the title of the course oF the ‘wore option will Fedirect you to the details page of
that course

if it 7= @ how priced course, You »ay also click on the enroll’ sption to view the details
page

if it iT & priced course, Yyou &ay alss click on the ‘add to cart option to view the details
page

85. where cam T view any attachoents that are available at the course leval?

3o Yo the details page of that course and I the course details box, below the description
you will find the attachoents. gou Tan click on the attachoent title and downlsad it.

86. where cam 1 See the languages T which the course T offered?

90 to the details page of that course and on the Fight side of the course details box, you
will fird specific details about the course. gou can find the languages 1 which the course
T offered. clicking om & particular larguage will display the tourse title/description
that larguage.

87. what 1T a prerequisite course’

a course the learner sust have taken before enrolling wio & Specific course.

88. how to theck whether there 7T any prerequisite course heeded 1o be coopleted prior to

SIS

taking up & course’

go Yo the catalog’ section

Select the course you want to learnh and open the tourse details page

if yeg, thew click on the link to take to the prerequicite section » that details page

check if the prerequisite course has beeh cooplated. if hot, click on the ‘wore optioh to
view the details of the prerequisite course and enroll to Tooplete the course
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89. how do 1 enroll for a free course T the course details page?

1

2.

ook for the ctlagses under ‘all clazses’ Fection T the details page
all the active/future classes will be listed » this section

review the clase details and elect a clase that = suitable foF you, by clicking ok the
radic buttoh

click on ‘ewroll’ and you will be ewrolled to the selected clags

90. where can T view the smrrolled class details?

after getling errolled 1 a ctlass successfully, you will be able to view the tlass details
the to-cooplete’ tab of the oy learning section.

91. how do 1 znroll for a paid course T the course details page?

1

2.

ook for the classes under ‘all tlazses section ™ the details page
all the active/future classes will be listed ™ this section

review the tlase details and 3elect a clase that = suitable foF you, by clicking ok the
radic buttoh

click op ‘add to cart

the zelected tlass will be added to cart. gou way further click on the cart icon available »
the header section and proceed to checkout

92. zan T view the clagses available on & particular location by date and by larguage’

ges. use the filter option available ™ the details page to view the tlasses by a particular
location, by date and by selecting your preferred language. by default, your preferred
location and preferred language will be pre Selected and the tlagses will be listed
accordingly. gou Bay change the filter optiohe any tioe and view the details.

93. can T get to kmow about the tlagses that are scheduled T a Bonth » the Ttourse details
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page’
ge3. go to the course details page. under the ‘all clagzes’ Tection, if there are wore tham 5
attena-h person/ attena-rewote Ttlasses, the classes will be |isted i» the calendar view.

glzz it will be dicsplayged 1 the Iiet view. below steps to be followed to view the clagses w
the calendar view.

. when there are Sore than O attend- 1 person/ attend-reoote Ttlasses, calendar of
svents table will be dizplayed

2. thig liets the wuober of Ttlazses by Tonth and by location thogen  the filter

3. n the filter, by default preferred location and language will be Ielected. gou ay
enter the date Famge and it should be within the 6 Tonthe tice period.

Y. if ro date Fange T selected T the filter window, by default frow current wonth up
to 6 Sonthe period will be considered and the clagses Icheduled » thiz 6 Sonths

will be digplayed

J. atitend-reoote clagses will algs be digplayed i thic table, by sonth

6. clicking oh the ruober of classes for a location and Jonth T the calendar of
evehts table will spen up the calendar and the date ok which the clagses
Icheduled for the zelected location will be highlighted

1. clicking ok & particular date will Iist all the tlasses scheduled on that date for the
Zelected location

8. to view all the tlagzes scheduled v & Bonth, tlick onh the husber corresponding to
location ‘3l for @ sonth, T the Talendar of svents’ table

94. zap 1 ewroll T Bore than ohe class v & course’

ges. after you enroll s the first class, frow the course details page, click on the ‘Fe-snroll
option. thic will Iist all the active clagses available and Yyou cak select ohe and gnroll.

95. where cah 1 gae if the class has beer waitlisted?

% the course details page, corresponding 1o gach class the wait ISt position will be
digplayed.

96. where cah 1 gae the total ruober of seats available for a class?
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" the course details page, corresponaing 1o sach class the muober of seats available will
be dizplayed.
97. whevre cap T Zee all the Tezsion detailz of a clazs?

" the course details page, under sach of the listed tlagses click on the expand icon and
you tan find 3l the Tezsion detailzs of that clazs.

98. wheve can T zee the rating of a courge?
" the course details page, you tan Iee the average Fating of the Tourse hext to the
course title and the mrdividual Fating for a clags Tan be Teen pext to the clazs title under
the 3l clagses’ Zection.
99. where cam T view the detailz of the class ohee ehrolled?
. o to the to-cooplete’ tab of the ‘©y learning section
2. geavch for that clags
3. click on the ‘wore optioh available for that class

Y. gou will be Fedirected to the details page of that class

100. where can T gee the duration of a class?

3o 1o the course details page. under the ‘all claszes’ Tection corresponding to gach Class,

101. caw 1 laumch the content frow the details page’

ge<. ohce You have enrrolled 1w the Tlass, you tanm directly launch the content 1w the
content player, using the ‘laumch’ option of that class.

102. what if there are wo claszes available under a courss’

uge the ‘Fequest tlass’ optioh 1 the detailz page. usihg thic optioh you cap Fequest a
class to your adoin. $pecity the course haoe, Bessage and click oh ‘Suboit to send sut
3 request o adom.

certification/ learning path details page

103. how To T view the certification/ learhing path details page frow the catalog section?
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105.

106.

107.

108.

109.

1

2.

k.
|
g0 to the ‘catalog’ Tection

tlick on the title of the certification/ learning path oF the ‘Tore option will Fedirect you to
the wespective details page

if it i & wow priced certification/ learhing path, Yyou way also click ok the enroll optioh to
view the details page

if it iT 3 priced certification/ learhing path, you way also click ok the ‘add to cart’ optioh
Yo view the details page

what 7 3@ Bodule View s certification/ learhing path?

wodule view, shows the courses on the left side and the corresponding classes on the
Fight gide. tlickihg oh any course lists the associated clagses

what 1 a tree view % certification/ learhing path?
tree view shows the Bodules, courses, and clagses v a higrarchical View
Tan 1 Zet By preferred view to view the certification/ learhing path details?

ge<. 90 to Y account> preferences tab and salect your preferred view frow the ‘Jetails
page view dvop dowh to tree/wodule view.

where Tan T View the count of sandatory courses that T meed to erroll and Tooplete
" oFaer Lo complete the certification?

» the certification details page, below the description of the certification, you Tan view
the toumt of Bodules and the count of Fandatory courses.

wheve can T view the certification expiry details?

90 to the details page of that certification and on the Fight side of the certification details
box, you will find specific details about the certification. gou can find the expiration
detailz of the certification » that box.

how do T ewroll for a certification?

30 to the certification detailz page

" the Sodule view, salect the course you way want 1o zrrall
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110.

111.

112.

113.

114.

{.
oh to the Fight, you will see the It of tlagses for that Tourse being displayed
Select a class by clicking op the Fadic button

the soment you tlick on the Fadic buttonm, the class gets added to the floater box
weview the Zelected clagzes added to the floater box

click op the erroll gelected claszes’ buttor to emrall

what 1 & floater box » the certification/ learning path detatls page’

a certification/ learming path oight have sore than ohe tourse to which you Say wamt to
zrroll. a5 and when you Select the tlass for a courss, it gets added nto this floater box.
a< a fmal step, you way verfy the classes you have added » the floater box and znvoll
to the added courses.

can T delete the added class frow the floater box 1w the certification/ learning path
detailz page’

ges. ude the tragh coh available corresponding 1o gach class 1o Feoove it froe the
floater box.

where tah T View the tourses for a wodule T the certification/ learming path details

page’

" the sodule view, Tlick on the expand (+) icon to view the Iist of courses 1 that Sodule.
clicking o the course will Iist the clazses available for that course on the Fight zide. gou
Tam view the course details 1w the tree view by clicking ob the ‘switeh to tree view' option.

where Tah T view the details of the certification/ learning path ohce ewrolled?

ohce enrolled Tk the certification/ learhihg path, you can 3ee the ehrolled

certification/ learhing path T» the to-cowplete’ section of By Jashboard™>

certification/ learhing path. gou tan View the ewrolled clagses under the certification
the to-cooplete’ tab of the ‘©y learhing Iection.

how g T cancel the enrolled certification/ learhing path?
3o 1o the certification/ learhing path details page. » the description section of the

certification/ learhing path, gou will have a Tancel certification/cancel learmhing path’
option. click on it to cancel your enrolloent 1o the certification/ learhing path.
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116.

117.

118.

o)
Tan 1 recertity frow the certification detatl page?
ge<. gou cab Fecertify by ctlicking on the ‘Fecertify’ optioh available i the description
Zection of the certification/ learhing path and this option will be available during the
Tan T change class withih & tourse 1k the certification/ learning path details page’
gee. if theve are active tlazses available within the course, you oay cthange the clase. if
you do wot find ary active Tlass, you say use the Fequest Tlazs’ option to contact adoin
and Fequest for @ mew tlass.
can T enroll Th ahother tlass within @ course T the certification/ learhing path details
page’
ges. use the ‘Fe-enroll option available 1 the details page for that class.
how do T cooe to the certification/ learhing path detaills page, once T have anrolled?
gou can towe to the tertification/ learning path details page frow
o 1o the oy Jashboard>certification/ learming path section. click ok the

certification/ learhing path title oF the ‘Tore optioh will Fedirect you to the Fespective
details page

. oo to the oy learning’ mmmwmamwmml@mmaﬁm

certification/ learhing path. click ob the class title oF the ‘Sore’ option will Fedirect you to
the certification/ learning path details page to which the clags & associated with

©Y dashboard

teos heed attention

119.

what 1T ‘tews heed attention about?

tews weed attention |ist the clagses/certifications/ learhing paths that keed your
attention grouped by the following actions

@ zrroll
@ \munrch
@ reoinder

@ take azzezzoent
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121.

122.

123.

124.

e =

@ take sUFvey

what tewe will be listed under the ‘ehroll’ tab of tews heed attention?
Tourse/certification that has expired and to be enrolled agam
Tourse/certification which will 2Xpire sooh

Wew coopliance/Gandatory tFaihing that has been assighed to gyou

if you have wizzed to atterd a clasge

if you failed the azzeszswent for a Ttlazs

content attached to 3 tlass under cowpliance/ vandatory course has expired
access to the traming hag expired

what action to be takewn for the clagzes Iisted 1 enroll tab of tews reede attention?
there will be @ ‘erroll’ option forF sach of the ttews listed ® the ‘ewroll’ tab. click on the
‘ehroll’ optioh oF the title will Fedirect you to the details page. Telect a tlass and click on
‘erroll’ to Fe-enroll to the listed tew and cooplete it

what ttewrs will be listed under the ‘laumch’ tab of ittews heed attention?

classes for which toopletion deadlihe T approaching

classes for which mew content version i availlable

what action to be takewn for the clagses Iisted W ‘launch’ tab of ttews reede attention?
there will be 3 ‘laumch’ option for gach of the tews lizted » the ‘laumch’ tab. click on the
‘laumch’ option oF the title will launch the ctontent associated with that class w the
cohtent player. launrch the content and cooplete it.

what ttews will be listed under the ‘Feoinder tab of tewe reed attention’

clazses that are cancelled by wetructor/ adwin/arager

classes for which your envolloent s cancelled

Feoihder Bessage to attend a trainihg
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Y. vewinder foF you 1o go and attend the practical svaluation session with the matructor

125. what action tan be done » Feoinder tab of tewe weeds
attention?
clicking on the ‘Bore’ optionh corresponding to gach tew displayed oF clicking on the title
will Fedirect you to the Fespective details page. gou Tay Iee sore details about the clase
» the details page and take appropriate action.
126. what tewe will be lizted under the ‘take aszeszsoent tab of ttews peed attention?
this tab will list all the classes for which you have to take up the assessoent and
cooplete the course. tlicking ob the take asgessment option oF the title will launrch the
asIesITent content Tk the content player and you can cooplate it frow there.
127. what ttess will be listed under the take survey tab of itews heed attention?
thiz tab will list all the classes for which you have to take up the survey and provide
your feedback about the clags. clicking oh the ‘take survey option oF the title will lzunch
the survey content T the content player and you can cooplate it frow there.
Tertification/ lzarming path
128. where can T view the certification/ learning path T have snrolled?
. 7o Yo By Jashboard>certification/ learhing path
click on the certification tab to view the certifications you have znrolled
click oh the learhing path tab to view the learhing pathe you have errolled

to-cowplete’ section will Iist all the enrolled certification/ learming path T the Fespective
&b

&N

129. where cap T view the cowpleted certification/ learning path’
.  go to By Jashboard>certification/ learhing path
2. click on the certification tab to view the certifications you have enrolled

3. click ok the learning path tab to view the learhing pathe you have enrrolled
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131.

132.

133.
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‘coopleted’ Tection will st all the coopleted certification/ learning path » the Fespective
tab

where tan T view the pending/ ihcowplete tertification/ lsarning path?

go Yo By dashboard>certification/ learhing path

tlick on the certification tab to view the certifications you have zwrolled
click oh the learming path tab to view the learhing paths you have ehrolled

‘perding section will list all the waitlisted/ paysent pending certification/ learhing path
the respective tab

‘cooplete’ section will list all the weooplete certification/ learning path 1 the Fespective
&b

wheve Tah T View the cancelled certification/ learhing path?
go Yo By Jashboard>certification/ learhing path

oh 1o the top Fight Tormer, you will 3ee 7 livk ‘View canceled certification » the
Mifieation tab

gou will Tgg 7 livk ‘View canceled learhing path 1 the learning path tab

clicking on the ik will Fedirect you to the page where you tan view your tahcelled
NI

wheve Tah T View the expired certification’

3o to oy dashboard>certification

click on the certification tab to view the certifications you have snrolled
‘expired’ section will list all the expired certifications

how can T Fecertify for the expived certification’
3o 1o oy Jachboard>certification
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click on the certification tab to view the certifications you have snrolled
‘expired’ section will list all the expired certifications
tlick on the ‘Fecertify option available for that certification
tlicking will Fedirect you to the Fespective details page

Iist of courses attached to the wecertification prograe will be listed » the certification
detailz page

e SN BTN

1. 3elect the wandatory Tourse and click ‘emroll’ to erroll to the certification

bookoarks for referehce

134. what do 1 382 1 ‘bookoarks for refererce’?

there will be U tabs courses, Tontent, certification and learhing path. gou tan view the
bookwarked classes/content/certification/ lzarming path T the Fespective tab.

135. &k T Fewove an itew frow ‘bookoarks for reference’?
ges. Tlick o the fully coloured bookoark icon 1o Fesove the ttew frow bookoarks.
136. <am T launch & content that T have bookoarked, frow ‘bookwarks for reference’?

geg. Tlick op the launch option available for that content T the Tontent tab. content will
be laurched 1 the content player.

137. how do t 5o to the details page, frow ‘bookearks for Feference’?
gou way click on the title of the ttew you have bookoarked oF tlick o the ‘wore’ option of
that ftew.

st Ehatict
138.  tow cam | keep track of oy perforaance?
I 5o to the ‘oy Jachboard zection

2. Select the ‘learming statistics’ option, urder Which you cap find the ‘sverall and
‘TUFFent gear performances, both 1 theory as well ik graphical Fepresentatich
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139. what doez the graph Y learhihg hours Thdicate?

bacsed oh the target hours that you had et v By account >preferences tab, you can
track your learhing progress Versus Your goal Th thic graph.

140. s theve & graph that displays the trathing that | have srrolled and cowplated by
assighwent type (Tandatory/coopliance)?
current gear tab
| ge<. 5o to ‘oY Jachboard>learning statistics’ seetion
2. ™ that, go to the ‘errolled and coopleted traiming Tectioh

5. elect the assighoent type froo the drop down and the graph will be displayged
accordingly

sverall tab
I ges. go to ‘oY Jachboard>learning statistics’ zection

th that, 5o to the ‘oY learming statistics’ section

gou will 522 the pie ehart for the assigheent tWype displayed.

clicking oh any pie will diEplay & sub pie chart below with the details by statuzs of the
clage

ISR

141. iz thevre & graph that dizplays the tratming that | have errolled and Toopleted by
training type (courses/certification/ lsarning path)?
curFent gear tab
. ges. go to By Jashboard>learning statistics’ section
2. 1w that, go to the ‘errolled and coopleted traihing Sectioh
3. gelect the tratring tupe frow the drop dows and the graph will be dizplayed aceordingly

overall tab
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142.

ISR SN

143.

144.

3
@

gez. go 1o ‘oY Jashboara>learning statistics ectioh

gou will Zee the pie chart for the traming type dizplaged

clicking oh any pie will diEplay & sub pie chart below with the details by statuzs of the
clage

TS theve & graph that displays the traming that T have ehrolled ard cowpleted by
Selivery type?

curFent gear tab

ges. 9o 1o By dashboard>learhing statistics’ section

™ that, go to the ‘errolled and Towpleted traiming Section

Select the gelivery type frow the drop down and the graph will be displayged accordingly

overall tab
ges. go to By dashboard>learning statistics’ zection
gou will g2 the pie chart for the delivery type displayged

clickihg oh any pie will display a sub pie chart below with the details by status of the
clasge

1T there a graph that digplays the traiming that T have added to oy wighligt?
ges. gou ¢ap View ah activity gauge chart of the courses that you have added to the
wighliet (ttewse ™ your wighlist) % the ‘learher ehgagesent tongole digplayed i the
banmer Zection and algo v Y daghboard>learhing Statistice>over all tab'.

S theve a graph that displays the count of ttews that weeds action frow By side?
ge<. gou ¢ah View 3 pie chart of all the ttews that reed your attertion by category T the

'learmer ehgagesent console digplayged 1w the banher Zection and algso 1 &Y
Jashboard>learning statistics>over all tab'. click on the pie chart to view the details.
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145. 15 there a graph that displays the count of paid and free courses that T have enrolled
and coopleted?
ge<. gou ¢ah View 3 1 ‘&Y dashboard>learning tatistice>sver all tab' under the ‘action
Tehter Iection.
l bt
146. where to ez the sverall |zt of courses T have errolled till date?
. 9o to the '&y dashboard’ Tection

2. gelect the 'learning higtory' option, to find the Iiet of all the Tourses that you have
shrolled till date

147. where tam T view all the certifications/ learhing pathe T have swrolled till date?
gou Taph View h
. ®y Jachboard>certifications/ learnhing pathe
2. 'zarhing history>certifications/learning pathe

148. bow do T warrow down the Fesults T Zee T learhihg higtory'?

click on the filter optioh available on the top Fight cormer of the Tection. gou ay select
wultiple filter sptichs and click oh ‘apply’ to view the rezultz.

149. Wow Tam T view Sore detaills about the Tlazs 1 gee » learmhing higtory'?

click on the Bore option of the class oF ob the title will Fedirect you to the details page
ahd Yyou can gee Sore details about the clazs » the details page.

150. can 1 export the Iist of classes that T have enrrolled ® frow ‘learning history'?
ges. gou ¢aph eXport as pof oF tgv foroat.
. ow o the top Fight cormer, you will Sge an eXport icoh
2. click op it and chooge the foroat you meed
3. vecords will be downloaded 1h the forosat that you had specified
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learhihg plagliets
151. where tan T view the playglists T have created?

. oo to the 'y dashboard>learning playliets’ section

2. you taw Iee the st of playglists that you have created

152. cap 1 adit the playgliet rase’

ges. Tlick on the edit icon and ehter the playlist raoe ® the text box provided for the
playgliet title and click ‘gave.

153. cap 1 launch content froe &y playglist?
ges. Tlick on the expand action available at the Fight side of the playlist title. ow click, all
the content added to the plagliat will be listed with & ‘laumch’ option for sach. clicking the
‘laumch’ option will play that content 1 the content player.
154. <can 1 Feoove the added content froo oy playlist?
gez. click oh the expand action available at the Fight ide of the playlizt title. ow click, all
the content added to the playlist will be \isted with & Fewove (%) option for zach. clicking
the Feove option will Feoove that content froe the plaglist.
pomts
155. where ghould T look for the poirts T gaimed through the traiming?
. 7o to the 'oy dJashboard>points’ Tection

2. click on the 'pomts’ to view the total poirts you have gaimed o far through traiming

156. what doez the =piit up of points indicate?
@ tiotal carmed pointe: the total poirts you have armed through trathing
@ 3l regictration: potrte you have zarned by errolling fhto the tratring
@ coopletion: points you have sarned by covpleting the tratming
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@ cshares: ponts you have garhed by the huwber of tourses you have shared with
other learmers

@ votes: points you have earhed by the musber of tlasses you have Fated

T

157.

1

2.

158.

159.

160.

161.

whevre tan 1 find the antire |iet of certificates T have Feceived through oy traiming?
30 to the 'oy dashboard>wy certificates’ section

click on it to view the to view the |ist of certificates you have received o far frow the
traming you have coopleted

what are all the details T will find under the "oy certificates' tab?

gou will find the |iet of certificates, along with the delivery type, the date, wonth and year
of coopletion, and also the Zcore Yyou gained h that particular traiking.

Tan 1 Zearch for a particular traming based oh the coopletion period?

ge3. Telect the period frow the froe and o' dropdown and click v ‘apply’. gou will gge
the training |igted for the zelected perioa.

where can T view the toopletion certificates?
3o 1o the "oy dashboard>wy certificates’ Tection

click on it to view the to view the |ist of certificates you have received 6 far frow the
trainihg you have coopleted

click on the ‘view tertificate’ option to view the certificate

how can T download the certificates?
30 to the '&y dachboard>oy certificates’ Tection

click ok it to view the to view the |iet of certificates you have received o far frow the
traiming you have coopleted

click on the ‘view certificate’ option to view the certificate
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163.

164.

165.

(N e

Y. click on the download con oh the top Fight cormer of the certificate and you are dome

badges

what are all the badgeg availabla?

the following are the Iist of badges given to you for coopleting the receszary traming:

registration waster
pevfact fimisher
Super judge

ghare expert
super blogger

how to win the badges?

Fegictration Baster badge: when & lgarher Feaches the oihious poihte Fequired by
tstewing for traiming, tham the | e the Femietrat

perfect fimisher badge: whenh & learmer Feaches the oinious points Fequired by class
oF training planh cowpletion then he/she gets the perfect fimisher badge

Super judge badge: when & [garher Feaches Bihious poihts Fequired by Fating
traming, then he/ she will get the super judge badge

ghare exXpert badge: Wheb 3 learnher Feaches Bihious points Fequired by Tharihg
traihing With other lzarmers, theh he/ she will Feceive the share expert badge

Super blogger badge: Wheb a learher Feaches Bihious points Fequired by adding
ToTOENtS OF Feplying 1k discussions, then he/ she gets the super blogger badge

how Tan a lgarher Fecaive the registration Sagter badge?

when & |earher Feaches the Shious points Fequired (St by adwein) by registering for

how can & learher Feceive the perfect fimisher badge?

when & |earher Feaches the Shious poirts Fequired (Sat by adwein) by class oF traiming
plan coopletion ther he/she gete the perfect fimisher badge
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167.

168.

169.

1

(€
how can a lgarher Fecaive the super judge badge?

when & |earher Feaches Tihiou® points Fequired (et by adoin) by rating traming, then
e/ she will get the super judge badge

how can & learmer Feceive the ghare expert badge?

when & learher Feaches STmoUus points Fequired (Set by adoim) by sharing traming with
other learners, then he/ she will Feceive the share expert badge

how cam & learher Feceive the guper blogger badge?

wheb & |garher Feaches Bhious poihts Fequired (Fet by adoin) by adding coowents oF
Feplyihg T Siscussions, then he/ she gets the super blogger badge

where tan T find the badges wowk by @e?
3o 1o the "oy dashboard>badges Tection

2. click o» it to view the list of badges you have won o far

cancellation policy

170.

171.

Tah 1t cancel the certification/ lsarhing path’

geg. gou ¢anh cancel 1t 1k the Fespective details page. click on the Tancel option available
% the description section to cancel the certification/ learhing path.

T3anh 1 cahcel 3 Bandatory ToUrse’

wo, the learher canhot cancel @ Bandatory course.please Write to
TUpport@nithyarandahihduukiversity.oFg for further agsistance

172. <¢av 1 cancel a coopliance course’?
wo, the learher canmot cancel @ coopliance Tourse please Write to
SUppoFL@pithyarandahihduuniversity.org for further assistance
©y profile
173. Wow do T zdit oY profile’
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click on the 2dit icon corresponding to any of the listed sections 1 oy profile’ and this
will digplay & creen » 2dit Bode foF you to fill 1w the detailz.
174. ow do T Tearch Users?
. gou caw Tearch for users Withih your organization » the ‘Y profile>other Ugers Iactioh
2. you canm Tearch by Userhace, job Fole oF by Banager hace. galact the option froo the
dropdown values and ehter the Search text 1 the search text box and ctlick on the search
coh

5. uzer list will be lizted baged oh Yyour Iearch critera

Y. click on the user raoe Will open Up the user profile Th @ hew IcFeeh
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glossary of icons

attend - reoote

attend - » person

L] vead
o wateh
A lizten
! alert
_ arhoUncemant
LV wizhlist
| bookwark
Y shopping cart
? help
= TOUrse
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o st
AN Eigaell
b lzunch / joim
v votes
| Towpletion certificate
take azzezzTent
; take survey
v take pratest
4 Thange class
x cancel enrolloent
Q Fecertify
add to playglist
N Tollapse header
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on

o wake full screen
X cloge
N JubeIt
= calendar
loeatioh
[ tice
show in oy teszons
® Thare
I bookwark
e wore
= Fecoooenaations
= Tategories
a tag tloud
LV, wishlist
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- filter
st view
us i v
& zatendar view
(34 ZXport
. Jearch
Vs zdit
P ppt file (content type)
> paf file (content type)
w word Joc (cohtent type)
W audic (content type)
] vewove / detete
}») ftews meed attention
tearning path /
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. bookoarks for reference
'E@E
f/’ learhing Stats

@mm

J’_' = learhing playglicts
o)

gl | P
I
transcripts
=)
badges
awaras
sultilimgual
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about kailagas vhu

katlaga’s rhu T a california religicus hetitution founded ag the pityaranda gooa &
weditation university dba wityananda weditation umiversity i 2007 1o propound and
propagate the teachinge of the suprese pontiff of hinduiss jagatguru ahasaphidhanas hoh

the kailasa's phu T awarded exemption under cee (Talifornia education tode) 94874(z)(1), by
the bureau of private & postsecondary education for the state of california, to award
raligicus degrees autohoooUus!y.

ezhroll at hithyanandahihduuniVersity oFg/courses

for questions write to

TUPPoFL @ hithyanandauniVersit.oFg

hioraation comtaired h this catalog s sulject to thange at the discration of the
katlasa's whu without prior hotification. uhless specifically stated stherwise ™ a
particular catalog policy, 1w the event of any heonsistency oF conflict betweer the
hioroation comtaihed h this catalog and any other Tateral, the hioroation
Tontaihed 1h the tatalog shall take precedence.

the kailaga's whu s hot Fesponsible for hfcroation oF claims Bade by wdividuals wot
affiliated with the umiversity that iz contrary to kailasa's phu publiched Tateral
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